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1. IEJIU IPAKTUKH
Hemsamu mnpowmsBonctBenHol npakTukd ([lemarormueckasi mpakTHKa) SBISIOTCS 3aKperuicHHE

3HAaHUH ¥ yMEHHUH B 00J1aCTH pa3BUTHS TEXHOJOTHH MpoIlecca CepBHca, IICUXO0JIOTHUECKUX 0COOEHHOCTEH

B3aMMOJICHCTBHUS C TOTPEOUTENSIMA B KOHTAKTHOM 30HE M PAa3BUTHS MPOILIECCOB CEPBUCHON JIEATEFHOCTH

C Y4ETOM pPa3IHYHBIX (aKTOPOB.

2. 3AJJAYHU ITIPAKTUKHA
3agauamu mpou3BoACcTBeHHOI mpakTuku (I[lemarorndyeckas npakTHKa) SBISIOTCS

- O3BHAKOMUTLCA C ACATCIIbHOCTBIO MPESANIPUATUSA TYpU3MA,

- OBHAKOMUTECA C TEXHOJIOTUAMU IIpOIECCa CEPBUCA, B TOM YUCJIC NHHOBAIIMOHHBIMU
- BBIIBUTH HpO6J’ICMBI O6CJ'Iy>KI/IBaHI/I$I HOTpe6I/ITeJIeﬁ B KOHTAaKTHOW 30HC H MMPCAIOKUTDb

PEKOMEHIAAIIUH 110 UX COBEPHICHCTBOBAHHIO,

- pa3BUTHh HABBIKM U3y4YCHHs HAYYHO-TEXHUYECKOW MH(POPMAIUU MO CEPBUCHOHN JEATEILHOCTH W

YIpaBJICHHUIO MIPEeANpUsITHEM cepbl TypU3Ma.

3. MECTO IPAKTHUKMU B CTPYKTYPE OIIOII

JlpeniecTByronue TUCIUILTAHBI (KypPCHI,
MOYJIH, TIPAKTHKH )

[Mocneayronue MUCIUILTAHBI (KYpPChI, MOYJIH,
MIPaKTHUKH)

Beenenue B npodeccuio

yr[paBJ'ICHI/Ie Ka4CCTBOM B TYpU3MC

CepBI/ICHaH JACATCIIBHOCTD

3KCHepTI/IBa 1 AuarHoCTukKa 00BEKTOB Typu3sma

MeHeKMEHT B TypU3MeE

[MpousBojcTBeHHAs MpakTHKa (OpraHU3aIluOHHO-
yIIpaBJICHIECKAas)

Opranmzanyss W IUTAHUPOBAHUE JAEATEILHOCTH
NPEINpHUITUH TypU3Ma

[IpousBoacTBeHHAs! MPAKTUKA (TIPEIAUTLIOMHAS )

VYuebnas mpaktuka ([IpakThka 10 TOTYYCHHUIO
MEPBUYHBIX  NPO(PECCHOHANBHBIX  YMEHUH |
HAaBBIKOB)

T'ocynapcTBeHHAs HTOTOBAs ATTECTALINS

4. ®OPMbI U CIIOCOBBI HPOBEJIEHUSA ITPAKTUKHU
[IpousBoacrBennas npaktuka ([lemarornyeckas mpakTUKa) MPOBOAUTCA B AUCKpeTHOH ¢opme. Criocod

MMPOBCACHUA NMPAKTHUKHU — CTAllTMOHAPHAA WJIA BbBIC3IHAA.

5. MECTO U BPEMs TIPOBEJEHUSA ITIPAKTUKHU
bazoii mpoBenenuss mnpoumsBoacTBeHHOW mpakTuku ([lemarormyeckas mpakTHKa) OO0YYarOIIUMHUCS

SABIISAIOTCS TMPEINPUATHUS CEpBHCA WITH 00pa3oBaTeNlbHAS OpraHu3aIusl.
[Ipouseoncreennas npaktuka (Ilemarormueckasi MpakTHKa) MPOBOAMTCS B IIECTOM TPUMECTpe (OdYHas

(dhopma 00yueHHS) U AEBITOM TpUMeECTpE (3a04Hast hopMa 00yUCHHS).

6. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHUSA ITPU ITPOXOKAEHUN
IIPAKTHUKH

DopmupyeMble KOMIICTCHIUH
(KO KOMIIETEHIIMH, YPOBEHB)

[Tnarupyemslie pe3ynbTaTel 00ydeHHS HA TAHHOM
sTane (GOPMUPOBAHUSI KOMITCTCHIIUN

YK-1. CriocoOeH 0CyIIecTBIsATh KPUTHYECKUI aHATN3
NpOOJIEMHBIX CUTYallil HA OCHOBE CHCTEMHOTO
MOAXO0/a, BEIpabaThIBATh CTPATETHIO IEHCTBUI

YK-1.1.IIpoBoauT nccnenoBanue NpooIeMHON
CHUTYaIiH, onpeelisisi pakTopbl BHEIIHEH 1
BHYTPEHHEH CpeJibl.

YK-1.2.Kputnuecku aHaIu3upyeT NpodIeMHbIE
CHUTYallMH, OLICHUBAET UX MOCJIEACTBHS Ha PeaIn3aluio
CTpaTeruy pa3BUTHsI NPEATIPUSATHS

VK-1.3. TIlpuMeHseT CUCTEMHBIN TIOIXO ISt
BBISIBJICHUS U OIIGHKH ITPOOJIEMHBIX CUTYaIHi

VK-1.4. BeipabaTbIBaeT CTpATETHIO IEHCTBUH 110
YCTPaHEHHUIO MPOOIEMHBIX CHTYaIuH

VK-3. Cnnocoben opraHu30BBIBaTh U PYKOBOIHUTH
paboToif KOMaH/IbI, BRIpA0ATHIBass KOMaHIHYIO

VK-3.1. YMeeT opraHu3oBBIBaTh U PYKOBOJHUTD
paboTOi KOMaHBI C YIETOM OCOOCHHOCTEH IMOBECHIS




CTpPAaTCruio AJid JOCTUIKCHUA IIOCTaBJICHHOM neian

YJICHOB TPYAOBBIX KOJUICKTHBOB
VK-3.2. PazpabaTbiBacT KOMaHIHYIO CTPATETHIO JJIS
JOCTIDKEHUS TIOCTAaBJICHHOM I1eNn

VK-3.3. Onpenenser pe3yabTaThl peau3anin
KOMAaH/HOU CTpaTeruH.

VK-3.4. JleMOHCTpUPYET JIUESPCKUE KAaYeCTBA B
yrnpaBieHHH paboToil KOMaH Bl

YK-6. CriocobeH onpeiesiATh U peaTn30BbIBATH
MPUOPUTETHI COOCTBEHHOM JCSITEIHHOCTU M CIIOCOOBI
€€ COBEPIICHCTBOBAHUS Ha OCHOBE CaMOOIICHKU

VK-6.1. YMeeT mpoBOIUTHh cCaMOaHAIIN3 U CAMOOIIEHKY,
OTIPEIETIATh HAPABJICHNS TIOBBIICHHS JINTHON

3¢ heKTHBHOCTH

VK-6.2. [leMOHCTpUPYET YMEHUE ONPEAEIATh
HPUOPUTETHI COOCTBEHHOH MpodhecCHOHATBHON
JIeATeIIbHOCTH, IPOBOANTH UX PAaHKUPOBAHHE
VK-6.2. IIpumeHsieT cUCTEeMHOE U KPUTHIECKOE
MBIIIIEHHUE AT OLEHKH MyTeH U CII0CO00B
COBEPIICHCTBOBAHUSI COOCTBCHHON
npodeccHoHaIBHON NeATEIFHOCTH

YK-6.3. YMeeT 10CTUTaTh TOCTABICHHBIX JINYHBIX
npodeccHoHaNBHBIX IEIeH ¢ y4ETOM HMEIOIIUXCS
pecypcos.

YK-6.4. IIpoBoaut oueHKy 3¢ HheKTHBHOCTH
UCIIOJIb30BaHMSI BPEMEHH U IPYTUX PECYPCOB IS
JIOCTHKEHUsI TOCTABJICHHBIX IIeTICH.

OIIK-6. Cioco0eH ruraHupoBaTh ¥ MPUMEHSTh
MOAXOMbI, METOIBI M TEXHOJIOTHH HAyYHO-TTPUKJIIATHBIX
UCCIICIOBaHHU B M30paHHOM cdepe
npo¢ecCHOHAIBHON EITEIBHOCTH

OIIK-6.1. JIleMOHCTpUpPYET HaBBIKK INIAHUPOBAHUS
HAYYHO-TIPHUKJIAHBIX UCCICIOBaHUH B chepe
npodeccHoHAIBHOM NeTebHOCTH

OIIK-6.2. YMeeT MpUMEHSTH MOIX0/IbI, METOJIBI U
TEXHOJIOTUH HAYYHO-TIPUKJIATHBIX UCCIICIOBAHUH B
chepe mpodeccHoHATEHON NeATEeThHOCTH

OIIK-6.3. YMeeT npeacTaBisaTh pe3yIbTaThl HAYTHO-
NPUKJIAJIHBIX UCCIIeOBaHUM B cepe
npodeccroHaNBHOM NeITeIbHOCTH B BUE HAyYHBIX
cTaTel, JOKIAI0B Ha HAYYHBIX KOH(EPEHIUIX

OIIK-7. CriocoOeH ocymecTBIISATh Me1arorHIecKyro
JIeSTENILHOCTh T10 OCHOBHBIM NMPO(eCCHOHATIBHBIM
00pa3oBaTeIbHBIM IIPOrpaMMaM U JIOTIOTHATEIbHBIM
npodeccHoHAIBHBIM IPOrpaMMaM

OIIK-7.1. TloHuMaeT BUABI AEATEILHOCTH O
peaM3aiy HayYHOH IMeJaroruuecKoi AesITeIbHOCTH,
HAIPaBJICHHON Ha U3yYCHHE COBOKYITHOCTU
OTHOIIICHHUH, BO3HUKAIOIINX B IIEAarorn4eckoi cepe,
HOBEIX 00pa30BaTEIbHBIX TCXHOJIOTHIA, AKTHBHBIX U
MHTEPAKTHBHBIX (hOpM 00ydIeHUs

OIIK-7.2. JIeMOHCTpUPYET YMEHHUE OCYIICCTBIATh
MPaKTUIECKYIO MIeJaroTHIecKyro NesITeIbHOCTh B IBYX
ee ¢popMax: yueOHOW M BOCTIUTATEITLHOM

OI'K-7.3. BeibrpaeT (hopMbI 1 METOIBI TIONTOTOBKH K IPOBETICHHEO
3AHSTTVI T10 OCHOBHBIM TPO()eCCHOHATTHTHBIM 00pa30BATENTHHBIM
TPOrpaMMAM 1 JIOTIONHATEIFHBIM NMPO(eCCHOHATBHBIM TPOrpaMMaM
OIIK-74. YMeeT IaHApOBATS Pe3yTIBTATh! 00yUEHS, TPOBOIVTH
TPOMEKYTOUHBII 1 MTOrOBBIA KOHTPOTH 3HAHHH 00yHaOIMXCST

7.CTPYKTYPA U COAEPKAHUE IMPAKTUKHU
OO0 00beM IMPAKTHKH COCTABIIACT 3 3a4EeTHBIX enuHuIl, 108 akameMuIecKux Jaca.

BI/IZ[BI y‘l€6HOI>’I ACATCIIBHOCTU HaA IMPAKTHKCE,

Ne BKJIIOYAs CAMOCTOSTENIBHYIO paboTy DopMBbI TEKYIIETO
Paznensr (3Tamsl) NpakTHKA
/1 CTYJCHTOB U 00bEM KOHTPOJIS
(B yacax)

1 IToaroroBuTENbHEIN 3T VYyacTue B yCTaHOBOUHOMH 2 MOAIUCH B JIUCTE

KOH(l)epeHI_II/IH Ipu IIOJIY4YCHHUA
THEBHHUKA

[IpoxoxxneHue Mpou3BOACTBEHHOTO 2 OTYET IO MPAKTHUKE
WHCTPYKTaka 0OydaroIierocs mno




OXpaHe TpyJa, TEXHUKE
0e301acHOCTH, TIOKAPHOU
0e30macHOCTH, MpaBUIaM
BHYTPEHHETO TPYAOBOTO pactopsiKa

2 Hanpasnenus u TeHACHIIUN N3yuenune HarnpaBJIeHUN u | 10 | oTuer mo mpakTUKe
pa3BUTHUS OTPACIH, OpTaHU3AIHS TEHACHIUHA  Pa3BUTHS  OTPaCH,
KOTOPOU sABJSAETCS 0a30ii MPAKTUKU | OpraHW3alus  KOTOPOW  SIBISETCS
(TeopeTudeckuii BOIPOC) Oazoit MIPaKTHKH B
MH(OPMAITMOHHBIX UCTOYHUKAX
3 XapakTepucTuKa OpraHu3allii, H3ydenune ucTopuu cepBUCHOU 10 | oTuer Mo MpakTHKE
BKITFOUCHHOH B TPOIIECC CEPBUCHOW | OpraHM3alllH , CTPYKTYpa
JIeTENBHOCTU OpraHu3anuu (CIy:KO0bl, OTJEIbI),
MECTO Ha PBIHKE YCIIyT
4 Hanpasnenus nesTenbHOCTH N3ydenue HampaBieHU 5 OTYET MO MPaKTHKE
OpraHU3aInu NEeSITeTbHOCTH CEPBUCHON
OpraHU3alnN
5 IIporneccrr 06cTy)KUBaHMS B Ompenenenre 0cOOCHHOCTEN 15 | oTuer mo mpakTHKe
opranmu3anuu chepsl yeIyr B3aMMOJICHCTBUS C TIOTPEOUTEISIMU
YCIyT (3TaIbl 00CTYKUBaHHS)
6 CepBHCHBIC TEXHOJIOTHH, Ornrcanue TEXHOIOTHI 20
UCTIOJIB3yEMBIC B MPOIIECCe 00CITyKMBaHHS
o0cyXUBaHU U pa3padoTKa OTYET IO MPAKTHKE
TEXHOJIOTHHA B OPTaHNU3aLN
7 JuBepcudukanus CepBUCHOU HccnenoBanme mpormeccoB 40
JIeSITEeIbHOCTH B OPTaHU3ALNU nuBepcru(UKANN B OPTaHU3AIUH U
pa3paboTKa MpeIIoKEHUH M0 OTHET 110 MPAKTHKE
JaJbHEHIIeH AUBEPCUBUKAIIUTH
YCIIYT OpraHU3aIiu
8 KommyHUKaImm B yCTHOM U OcymecTBieHne KOHTaKTa C 10
MUCHMEHHOHN (popMax Ha PYCCKOM M | KIIUSHTAMH JJIS PEIICHHS T —.
WHOCTPAHHOM SI3bIKaX C KIIMEHTAMH | BO3HUKAIOIIUX MPOOIEeM
9 Kountpons kauecTBa nporecca Onucanue TeXHOJIOTUU KOHTPOJISI 10
cepBrca, IapaMeTpoB KadecTBa Mpolecca cepBuca,
TEXHOJIOTUIECKUX IIPOIIECCOB, napaMeTpPOB TEXHOJIOTUIECKUX OTHYECT IO MPAKTHKE
UCTIOJIB3YEMBIX PECYPCOB MIPOLIECCOB
10 | EsxxenneBHas paboTa Ha Brimonaenme mopydeHus 180
npeanpusaTuu (6 9acoB B JICHb) PYKOBOIMTENS MPAKTUKU OT
opraHu3anuu, coop GakTHIECKOTO OTYET I10 NMPAKTHUKE
Matepuaia
11 | 3akTIOYUTENBbHBIHN 3TAI AHanu3 nHpOopMaIuu, MOAr0TOBKA 18 OT4eT U THEBHUK
OTYETa IO MPAKTUKE IO MPAKTHKE,
BEICTYIICHUE 110
3amuTa OT4eT 10 IPAKTHKE 2 OTYETy IO
MTPAKTHKE
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8.TEXHOJIOI'MH, UCIIOJIb3YEMBIE HA IIPAKTUKE
OcHOBHBIME 00pa30BaTeNIFHBIMU TEXHOJIOTHUSIMH, UCIIOJIB3yEMBIMH Ha TIPAKTHKE, SIBIISIOTCS:
- IPOBeJIeHUE KOH(EPEHIINY;
- 00CyXX/IeHHEe MaTEePHAJIOB MPAKTUKHU C PYKOBOJIUTEIEM OT HHCTHTYTA;
- Oecenbl ¢ COTPYIHUKAMH ITPOM3BOJCTBEHHBIX MOIPa3IeiIeHU 0a3bl MPAKTHUKH;
- POBEICHHUE 3aIIUTH OTYETA O MMPAKTHKE;
OCHOBHBIMH BO3MO>KHBIMU HAayYHO-HUCCIEAOBATEIBCKUMH TEXHOJOTHSIMH, HUCIONb3yEeMBbIMU Ha
MPAKTHKE, ABISIOTCS:
- cOOp Hay4HOH TUTEepaTypHl IO TEMATHKE 3aIaHUS 110 TTPAKTHKE;
- IPOBEACHUE UCCIICOBAHUI;
- IOITOTOBKA U HANMCAHUE HAYYHOU CTAThH MO0 UTOTaM YYeOHOM MPAKTHKY.
OcHoBHBIME WH(OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIONIB3YEMBIMU Ha MPAKTUKE, SBIISIOTCS:
-MOJTYYCHUE CTYACHTOM HEe0OX0auMol yueOHOUM MH(OpMAIUK 1O/ PYKOBOJCTBOM IPEIIOAaBaTENs
WM CaMOCTOSITEIBHO
- cbop mMarepuaina Ha MPEINPUATAN B paMKax BBHITTOTHEHHS 3a1aHUS;
- HCIIOJIb30BaHUE KOMITBIOTEPHOTO 00OPYIOBAHUS MTPH MPOBEICHUH MTPAKTHKH.

9.©OPMbI OTYETHOCTHU 11O IPAKTUKE
OTtd4er W [OHEBHHUK MO MPOM3BOACTBeHHOW mpakTuke ([legarormdeckas mpakTHKa) SBISETCS

OCHOBHBIM JIOKYMEHTOM, XapaKTEpU3yIOINM padoTy CTYACHTa BO BpeMs MpakTUKU. OTYET W JHEBHHK
COCTaBJISIIOTCSI B COOTBETCTBUM C PEAJIbHO BBIIIOJHEHHOW HMPOTrpaMMON MPAaKTUKU U COIVIACHO 3aJaHHUIO.
OTueT W AHEBHUK PEKOMEHAYETCS COCTAaBISATh HA MPOTSHKEHWH BCEH NMPAKTHKH MO Mepe HaKOIUICHUS
Matepuana. @opmsl J{HeBHUKa 1 OT4YeTa MPUBEIEHBI B IPUIOKEHUIX 1 U 2.

3amura oT4eTa OCYLIECTBIAETCS B TEUEHUE UYEThIpEX HeZelb Iocie Hayajga y4eOHOro roma B
¢dopme cobecemoBanus. 3amyra oT4YeTa IO NPOU3BOACTBEHHOW MpPaKTUKE NPOBOAUTCS B (opme
cobeceZloBaHMsI [10 MaTepUaiaM OT4eTa U JIHEBHUKA.

IIpomexyTounas arrectaiys - 1udGepeHIIMPOBAHHBIN 3a4ET.

TPEBOBAHUS K O®OPMJIEHUIO

JIHeBHHK BBIIACTCS PYKOBOJUTENIEM IMPAKTHKH OT MHCTUTYTa M 3aIlOJHSACTCS B COOTBETCTBUH C
paszaenamu.

OTder 1Mo TpaKTHUKE MOJHKEH OBITh HaledyaTaH OJHUM IIBETOM (YEpHBIM) Ha OJHOM CTOpOHE
CTaHIapTHOTO Jmcra Oymaru dopmara A4 (kermab 14 1., MEKCTpPOUHBIA WHTEpBaN — 1,5, rapHHTYpa
mpudra — Times New Roman, BelpaBHIBaHKE — 110 IIUPUHE, a03aIHBIA OTCTYM J0JbKeH - 1 cM win 1,25
cMm. IlepeHocsl cioB B Tekcre paboOTel He JgomyckaroTcs. CTpaHHIBI OT4eTa C PUCYHKaMH U
MIPUIIOKEHUSIMHI JIOJDKHBI OBITh NPOHYMEPOBAaHBI CKBO3HOI Hymeparuei. CTpaHWIBI pabOThI CleqyeT
HyMepoBaTh apabckumu 1udpamu. [lepBoii cTpaHuIel SBIsSETCS TUTYNBHEIN nucT. Homep cTpaHuIlbl Ha
TUTYJILHOM JIUCTE HE MpocTaBisieTcs. HoMep cTpaHuIbl MPOCTABISIOT B LIEHTPE HUKHEH YacTH JucTa 0e3
toukn. WmmocTpannyi W TaONHIBI, PAcTONOKEHHbIE Ha OTIENBHBIX JIHCTaX, BKIIOYAIOT B OOIIYIO
HyMepanui cTpaHui padoTel. OOmmit o0beM paboTel MomKeH OBITh B mpeaenax 10-12 crpanwmi
NeYaTHOTo TeKcTa (0e3 mpunokeHuit). PaboTa cimBaercst B manke-CKOpOCIIMBaTee.

Paznensl oTueTa mpuBeAeHBI B CoNep)KaHUM oTdeTa. Pazfmensl oTdyeTa HyMepyOTCS apaOCKUMHU
muppaMu ¢ TOYKOH B KOHIE. Kakaplii HOBBIH pa3fesl HAYMHACTCA C HOBOW CTpaHUIBL. Mexay
Ha3BaHHWEM pa3felia U MOCIEeIYIONMM TEKCTOM AOJDKHO OBITh OCTABJICHO HE MEHEe OIHON CBOOOTHOMN
CTpokH. B oTueTe He momyckaerTcsl BBIACICHHUE TEKCTa KypCHBOM, MOJYKUPHBIM HIIM TMOAYEPKUBAHHEM.
JlonyckaeTcsi BBIICTEHUE TONYXUPHBIM MIPU(QTOM Ha3BaHWH CTPYKTYPHBIX 3JEMEHTOB pPaboTH. B
oT4yeTe, KpoMe OOLIETPUHATHIX COKPALICHWH, HCIOJIB3YIOTCS BBOIUMBIE HX aBTOpPaMH OYKBEHHBIE
ab0peBUaTyphl, COKpaIEHHO OO0O3HAYaIOIINE KAaKHe-TMOO IMOHATHS W3 COOTBETCTBYIOIIMX oOOiacTei
3HaHuA. llpyu 3TOM mepBoe ynmoMWHaHHE Takux aOOpeBHATyp yKas3bIBaeTCS B KPYTJIBIX CKOOKax Iocie
MIOJTHOTO HAUMEHOBAHUS, a B TAVIbHEHINIEM OHU YIOTPEOIISIOTCS B TeKCTe Oe3 pacimmnppoBKy.

Odopmnenne tabnuu. Tabmuiy cnenyeT pacnonarate B paboTe HEMOCPEACTBEHHO TOCIIE TEKCTa,
B KOTOPOM OHa YIIOMHHAETCs BIIEPBBIC, WIIM Ha CIeAyIomeil crpanniie. Ha Bce TabmuIbl JOKHBI OBITH
CChITKM B oTueTe. lIpu cchuike ciiegyeT mucaTh CIOBO «TabiMIla» C yKazaHueM ee Homepa. Haspanwme



TaOJIUIBI, TIPH €r0 HAJWYH{, JOJDKHO OTpakaTh €€ colep’kaHue, ObITh TOYHBIM, KpaTkuM. Haspanwue
TaOMUIBI CIEAYyeT MOMEMATh Haj TaOiauIeil mo meHTpy, 0e3 ad3alHOTO OTCTyIa B OIHY CTPOKY C €€
HOMEpOoM uepe3 Tupe. Tabmuiy ¢ OONBIINM KOJMYECTBOM CTPOK JIOIYCKAeTCs MEPEHOCHUTH Ha JPYron
muct (ctpanuiy). Ilpy mepeHoce yacTu TaONWIGI HA3BaHWE IMOMEINAIOT TOJBKO HAJl MEPBOM YaCTHIO
tabmuiel. Haxg gpyrumu dactsmu mumryT cinoBo «llpomomkeHue» W yKkas3plBalOT HOMEp TaOJHIIBI,
Hanpumep: «I[Ipomomkenre Tabautte 1.

OdopMIiIeHHE WILTFOCTPAIUIHA.

WNnmoctpanmn  (weptexxu, TpaduKd, CXEMbI, KOMITBIOTEPHBIE pAacledyaTKd, JUarpaMMel,
(OTOCHUMKH) ClleAyeT pacroiarath B paboTe HEMOCPEACTBEHHO IIOCIEe TEKCTa, B KOTOPOM OHHU
YIOMUHAIOTCS BIEPBEIC, MM HA CICAYIOUICH CTPaHUIIE.

Ha Bce mwutrocTparuu JOMMKHEL OBITH JaHEI CCHUTKH B pa0oTe.

Nnmoctpanuy, 3a UCKITIOYEHWEM WIDTIOCTPAlUU TPUIOKESHHUH, ClIeyeT HyMEpOoBaTh apaOCKUMHU
muppaMu CKBO3HOH HyMeparmed. JlomyckaeTcss HyMepoBaTh WIUTFOCTPAIMK B TpejeiaX TiaBel. B aToM
clly4ae HOMEpP WUIFOCTPAIlMM COCTOMT W3 HOMEpa TJaBbl U TOPSAAKOBOIO HOMEpa HILTIOCTPAIIVH,
pasmeneHHBIX TOUKOH (Hampumep, Pucynok 1.1).

Ecmm pucyHok oxuH, To OH 0603Hadaetcs «PrucyHok 1». CIOBO «pHUCYHOK» M €r0 HANMCHOBAHHE

pacnojiararoT noCCpeaANHEC CTPOKH.

10.00HI ONEHOYHBIX CPEJCTB JJIs1 IPOBEJIEHUA TPOMEKYTOYHOM

ATTECTAIIM OBYYAIOIIUXCHA 11O ITPAKTUKE

Kommnerennuu (ypoBHH
c(hOpMHUPOBAHHOCTH )

Pesynbratsl 006yueHus

TToka3zatens
OLICHUBAHUSI

Kpurepun ouennBanus

KyJbTYPHBIC pa3indus
(OK-5) crtocoOHOCTBIO K

pa60TaTB B KOMaHIEC

Oro 3aJaHus

(OK-3) crmocoOHOCTRIO | 3HATH OoCHOBHI | 3Hanue ocHOB | IlomHOE M TOUHOE

K KOMMYHHUKAllUd B | DKOHOMHYECKUX 3HAHUM B | 3KOHOMUYECKU | U3II0KCHHE OCHOB
YCTHOH W THUCBMEHHOH | 00yiacTu CEPBHUCHOM | X 3HAHUU B SKOHOMUYECKUX 3HAHUN
dbopmMax Ha PYCCKOM U | ACSITCIHHOCTH, OCHOBEHI | o0OyacTu B 00J1aCTH CEPBUCHOM
WHOCTPAaHHOM  f3BIKaX | KOMMYHHKAIIM Ha PYCCKOM | CEpPBHCHOM JIeSITeIbHOCTH U

JUIS  peIlIeHUs  3aj1ay | sI3bIKe, OCHOBHI | JACSTEIBHOCTU | MEHEIKMEHTA B CEPBUCE
MEXIINIHOCTHOTO ¥ | KOMaHI000pa30BaHU u

MEXKYJIBTYPHOTO MEHEHKMEHTa

B3aUMOJICUCTBHUS B CEpBHUCE

(OK-4) CIIOCOOHOCTB | yMeTh ~ HCIONB30BaTh B | JleMoHcTpanu | Hamuure B AHEBHUKE U
pabotraTh B KOMaHAE, | MPoheCCHOHATBHOM s yMEHUS OT4YeTe BBITIOJTHEHHOTO
TOJIEPAHTHO JeSITeTbHOCTH WCIIONB30BaTh | 3aJaHUs

BOCIIPUHUMATH KOMMYHUKAIIMOHHBIE TEOPETHUECKU

conyaibHbIE, TEXHOJOTHH B  TIPOIECCE | € 3HAHUS I

STHUYECKUE, 00CITy)KMBaHHA KJIUEHTOB M B | BBIITOTHEHUS

KOH()ECCUOHANBHBIE U | IUaJIore NepcoHala, | MHANBUIYaTbH

caMOOpTraHHu3aIiH "
camMo00pa30BaHUIO

(OIIK-1) ciocoOHOCTRIO | 3HATH OCHOBBI pa3paboTku | [lemoHcTpupo | Hanmwune B nHEBHHKE H
pemarh  CTaHIAPTHBIC | TEXHOJIOTHH mporiecca | BaTb ~ 3HAHUS | OTYETEC  BBITIOJIHEHHOTO
3a/1aun CepBHCa, OpPraHU3alud | OCHOB WHIMBUTy AJTbHOTO
npodeccuoHaTbHON mpoliecca cepBUCa ¢ y4eTOM | pa3paboTKu 3a/laHus

TEeATETHFHOCTH Ha | TpeOOBaHUN  TOTPEOMTENS, | TEXHOIOTHI

OCHOBE TuBepcU(UKANNN CEPBUCHON | Tpoliecca

MH(OPMAITUOHHOM U | IEATENbHOCTH, OpraHU3alluyl | CepBUCA,

oubmorpaduueckoit KOHTaKTHOU 30HBI, pabOTHI B | OpraHU3aIluy

KYJIbTYPBI C | KOHTaKTHOM 30He, | mporecca

MPUMEHECHUEM YHOpaBIeHHs KAYEeCTBOM cepBuca B

HHPOPMAITUOHHO- YMETh: OPraHU30BBIBATh KOHTaKTHOU

KOMMYHHKAIIMOHHBIX MPOIIECCHI CEpBUCA C 30HE

TEXHOJIOTHH U C y4ETOM | UCMOIb30BaHHEM pas3iuyHbiX | JleMOHCTpanu

OCHOBHBIX TPeOOBaHUIl | TEXHOIOIHH, s1 HABBIKOB




WHPOPMALTUOHHON

0€e301acHOCTH,
HCITOJIB30BaTh
pa3IUYHBIC HMCTOYHUKH
nH(popMaIuu o

00BEKTY cepBHUCa
(OIIK-2) TOTOBHOCTBHIO
pa3pabaTeiBaTh
TEXHOIIOTUH
cepBuca, pa3BHUBATh
CHCTEMBl  KIIMEHTCKUX
OTHOIIIEHUH C Y4YeTOM
TpeOOBaHMIA
noTpeouTeNns

(OIIK-3) TOTOBHOCTHIO
OpTaHu30BaTh MpPOIECC

nporiecca

cepBuca, MIPOBOJIUTH
BEIOOpD  pecypcoB  H
CpeACTB €  y4eTroM
TpeOoBaHUit
nmoTpeduTeNs

(ITK-8) crmocoOHOCTBIO K
TUBEPCUDUKATIIH
CEpPBUCHOM
JeSITETEHOCTH
COOTBETCTBUHU c
ATHOKYJIBTYPHBIMH,
HCTOPUYCCKUMU "
PEUTHO3HBIMH
TPaTUIHIMHU

(ITK-9) cnocoOHOCTEIO

BBIACIIATE U YUYUTBIBATH
OCHOBHBIC

MCHUXOJIOTHYECKHE
0COOCHHOCTH
MOTpeOUTEIS B
mporiecce  CepBUCHOM
JCSITENIBHOCTH

(ITK-11) roToBHOCTBIO K
pabore B KOHTaKTHOU
30HE C NOTpedHTeNeM,
KOHCYJIETHUPOBAHUIO,
COTJIACOBAaHWIO  BHJIA,
dopmMer  u  oOBema
mpoliecca cepBrca
(ITK-12) roTOBHOCTBIO K

OCYIIECTBIICHUIO
KOHTPOJISI KayecTBa
nporiecca cepBuca,
napameTpoB
TEXHOJOTHUECKUX
MPOIIECCOB,
HCTIOJIB3YEMBIX

pecypcos

TUBEPCU(PHUITUPOBATH
CEPBUCHYIO IEATETBHOCTD,
OpPTraHU30BbIBATH
KOHTaKTHYIO 30HY,
VUUTHIBATh
[ICUXOJIOTMUECKHE
0COOEHHOCTH ITOBEAEHHUS
MOTPEOUTEISI, OCYIIECTBIATh
MIPOIIELYPHI YIIPABIECHUSL
Ka4eCTBOM.

BJIAACTh: HABbIKAMU H3Yy4aTb

TpeOOBaHMA TOTpeOnTEISI
TSt TUTAHUPOBAHUS
MPOIIECCOB cepBmca,
pa3BHUBATh CEpBUCHYIO
JIeSITEIEHOCTh B
COOTBETCTBHH c
ATHOKYJIBTYPHBIMH,

HUCTOPUIECKUMHU u
PEIUTUO3HBIME TPAUIUSIMHY,
pa3paboTku TEXHOJIOTUH
nporiecca cepBuca,

KOHCYNBTAIIMN TOTPeOUTEIS
B KOHTAaKTHOI1 30HE

OpraHuszaryu
TPOIIECCOB
cepBHca

Hanuuue B gHEBHUKE U
OTYETE BBIITOJIHEHHOTO
WHIUBUTYaJTEHOTO
3aJaHus




TunoBbie KOHTPOJIbHBbIE 3aJaHUSI MJIH HHbIE MaTepHAJIbl, HEOOXOAMMBIE VIl OLlCHKH
3HAHUM, YMEHHH, HABBIKOB U (MJIM) ONBITA JeATEJbHOCTH, XapaKTEePHU3YIOLIMX ITaNbl
(opmupoBaHusl KOMIIeTeHIMI B IIpoLecce 0CBOCHHsI 00pPa30BaTEJILHOM IPOrPaMMBbI

ConeprkaHue 3aIaHus dopmupyembie Hctounuk

KOMIETEHIIUU uHpOpMaIIH

PackpeiTh HanpaBiIeHNs U TEHASHIIMH Pa3BUTH OK-3 OK-4 OK-5 Jlurepatrypa yueOHas,

OTpacii, OpTaHU3aINs KOTOPOU SBIIIETCS 0a30i OIIK-1 OIIK-2 HayJHAasI

NPaKTUKHU (TEOpPEeTHUECKUIT BOIIPOC) OIIK-3 (BULI AHO BO CKCH,

TIK-8 TIK-9 T1K-11 3BC IPRBooks)
I1IK-12

IIpencTaBuTh XapaKTEPUCTUKY TPEITTPUATHS, OK-3 OK+4 OK-5 PykoBogutenn u

BKJIFOUEHHOT'O B TIporiecc cepBUcHOM nestensHocTH, | OIIK-1 OIIK-2 CIIEL[UATTUCTBI

OTpa3uTh B OTYETE: OIIK-3 COOTBETCTBYIOILUX

- HICTOPHIO Pa3BUTHUS MPEATIPUSTHS TIIK-8 T[IK-9 TIK-11 | cTpyKTypHBIX

- MECTO IIPEAINPUATUSL HA PBIHKE YCIIYT [IK-12 nosipa3aeeHUN

- OCHOBHBIE YUPENUTENBHBIE TOKYMEHTBI

- OpPraHU3aIOHHYIO CTPYKTYPY YIPaBICHUS

opra"usaimeit

ITokazaTe HampaBIeHUS NEATEIBHOCTH OK-3 OK-4 OK-5 PykoBogutenu u

MPEAIPUATHS, OTPA3UTh B OTUETE: OIIK-1 OIIK-2 CIIELIMAJIUCTBI

- TIEpeYeHb HAINPAaBJICHUH JIESATEIbHOCTH OIlK-3 COOTBETCTBYIOIIUX

- PACKPBITh CYIIHOCTb JEATEIbHOCTH 10 KaXKAOMY K-8 TIK-9TIK-11 | cTpyKTypHBIX

HAITPABJICHUIO [1IK-12 nojipa3faeaeHUH

Ormrcath MpoIecch 00CTYKUBaHUS Ha OK-3 OK+4 OK-5 PykoBogutenn u

MpeAnpUATAN CHephl YCIIyT, OTPA3UTh B OTUETE OIIK-1 OIIK-2 CTICITAATUCTBI

- onrcaHue 0COOEHHOCTEH B3aMMOICHCTBHS C OIIK-3 COOTBETCTBYIOIIUX

NOTPEOUTENSAMHU YCIIYT (3TaIlbl 00CITyKUBaHHUs) Ha K-8 TIK-9TIK-11 | cTpyKTypHBIX

puMepe 3-X TIPOIECCOB TIK-12 ToApa3aeeHui

Ornrcath CepBUCHBIE TEXHONOTHH, UcTonb3yeMble B | OK-3 OK-4 OK-5 PykoBomgutenn u

nporecce o0cmykuBaHus B opranuzauuu, orpasuts | OIIK-1 OIIK-2 CIELUATTUCTBI

B OTYETE OIIK-3 COOTBETCTBYIOIIHUX

- ONTMCaHNEe TEXHOJIOTUH 00CTyKUBaHUS (2 TIIK-8 [IK-9 TIK-11 | cTpyKTypHBIX

TEXHOJIOTHH) TIK-12 nojApasaeaeHui

[IpencraButh nuBepCcU(UKALNNIO CEPBUCHOM OK-3 OK+4 OK-5 PykoBogutenu u

JIEATCITLHOCTH B OpPTaHU3AINH, OTPa3UTh B OTUETE OIIK-1 OIIK-2 CTICITAATTHCTBI

- IPUMEPHI TIPOIIECCOB OOCTYKUBAHUS B OIIK-3 COOTBETCTBYIOIIHUX

KOHTaKTHOM 30HE MOTPEOUTENS C YUETOM €ro K-8 TIK-9TIK-11 | cTpyKTypHBIX

0COOCHHOCTEH TIK-12 roApa3aeeHui

- pa3paboTaHHbBIC IPEIIOKEHUS TT0  TaTbHEHTIICH

JUBEpCU(HKALNHT YCIYT OpraHn3aliu

IIpoananu3upoBath Mpoiecchl KOMMYHHUKAIIUU B OK-3 OK+4 OK-5 PykoBogutenu u

YCTHOW ¥ TUCEMEHHOH (hOopMax Ha PyCCKOM U OIIK-1 OIIK-2 CTICITAATTHCTBI

WHOCTPAHHOM SI3bIKaX C KIIMEHTaMH, OTPa3UTh B OIIK-3 COOTBETCTBYIOIIHNX

oT4ere K-8 TIK-9TIK-11 | cTpyKTypHBIX

- ycIoBHUs 00CTYXKUBaHUSI HHOCTPaHHBIX KiueHToB | [TK-12 nosipa3aeIeHUN

(3HaHHUS MHOCTPAHHOTO s3BIKa (OB) y TIEpCOHANA

KOHTaKTHBIX 30H, HATMUWE MIEYATHON MPOAYKIINH Ha

WHOCTPAHHOM $I3bIKE B KOHTAKTHOH 30HE)

- CBEJIEHUS O TIOATOTOBKE, TEPENOJrOTOBKE U

aTTeCTalllH MepPCOHANa KOHTAKTHBIX 30H 110

HanpasieHHo «Kynbrypa peun»

- OTIFICAaHKE OTbITa KOHTAKTa C MOTPeOUTENEM 10

Tesie()OHY U B KOHTAKTHOM 30HE OpTraHU3aInn

[Ipoananu3upoBaTh CUCTEMY KOHTPOJIS Ka4eCcTBa OK-3 OK-4 OK-5 PykoBonutenu u

MPOLIECCOB cepBuca, napaMeTpoB TexHomornueckux | OIIK-1 OIIK-2 CIIELIMAJIUCTBI

MIPOIIECCOB, UCTIONB3YEMBIX PECYpPCOB, OTPA3UTh B OIIK-3 COOTBETCTBYIOIINX




oT4ere K-8 TIK-9TIK-11 | cTpyKTypHBIX

- JOKYMEHTAIIHIO [I0 MEHE/PKMEHTY KauecTBa B [IK-12 noJpasaeneHuH
OpraHM3alnu

- METOJIbl U MHCTPYMEHTHI KOHTPOJISL KauecTBa
YCIIYT U YAOBJIETBOPEHHOCTHU NOTpeOuTeNei

Exennernas pabota (6 9acoB B JIeHB), OTPAa3UTh B OK-3 OK+4 OK-5 PykoBogutenn u
JTHEBHUKE OIIK-1 OIIK-2 CIICIIUAIUCTEI
- BBITIOJTHEHHE MOpy4YeHUs pykoBoauTens npaktuku | OIMK-3 COOTBETCTBYIOIIHNX
OT OpTaHMU3aIuN TIIK-8 T[IK-9 TIK-11 | cTpyKTypHBIX
TIK-12 ToApa3aeeHui

MeTtonuyeckne MaTepuabl, ONpenesoiue NpoleIypbl OeHUBAHUS 3HAHUI, YMeHUIi, HABBIKOB
U (M11) ONbITa JeATeTbHOCTH, XapaKTePU3YIOIIUX ITANbI JOPMUPOBAHUSI KOMIIETEHIIHIA.
Onenka chOPMUPOBAHHOCTH KOMIIETCHIIUH IO TMPAaKTHKE, MPOBOAUTCS B (OpPME TEKYIICH H
MIPOMEKYTOUHON aTTecTalinu. TeKyIui KOHTPOJbh YCIIEBAEMOCTH MPEIONAracT OCHKY PYKOBOIUTEIEM
NPaKTUKH OT MPOQWILHOW OpraHW3allMy KaXIOTO 3Tana MPaKkTHKH ¢ OTMETKOW B pabodeM rpaduke
MPOBEJICHNS IPAKTUKU «BBITIOJTHEHOY /«HE BBITOITHEHOY.
[TpomMexyTouHas aTTecTalys Mo MPAKTUKE MPOBOUTCS PYKOBOAUTEIEM MPAKTHKH OT HHCTUTYTA.
[Iponenypa mpoBeneums mudepeHITMPOBAHHOTO 3aUeTa BKIIOYAET B ceOs MPOBEPKY OTUETA W
JTHEBHUKA C UCIONb30BaHueM «KputeprieB W MKaimbl ONEHKH AuddepeHpoBaHHOTO 3adeTa TI0
MIPAKTHKE.

Kpurtepun n mkaJja oneHku judpepeHINPOBAHHOTO 324€TA N0 MPAKTHKE.

Onenka XapaKTepuchm 0TYECTA M THCBHUKA 110 MPAKTHKE

OTtauyno —COOTBETCTBHE COACPIKAHMSI OTYETA MPOrpaMMe MPOXOKICHHS TPAKTHUKY;
— co0moeHsl Bce TpeOoBaHMs 0POPMIICHHUS OTUETA;

—MHIWBUAYaIBLHOE 3a/IaHUE PACKPBITO MOJHOCTBIO;

—He HapylIeHbl CPOKH CIa4M OTYETa U JHEBHHKA MO MPAKTHUKE.

Xopoiuo — COOTBETCTBHUE COJICPIKAHHUS OTUETA TPOTPaMMe MPOXOKICHHS TIPAKTHKH;

— co0u0IeHBI BCe TpeOoBaHus 0hOPMIICHHUS OTYETa,;

— MHJUBHUIyaJbHOE 33JJAHNE PACKPBITO MOTHOCTHIO, OJJHAKO HMEIOTCSI 3aMEYaHus;
— HE HapyIICHbI CPOKHU CJJAYU OTYETA U THEBHUKA TI0 TIPAKTHKE.

YnoBiieTBopu- — COOTBETCTBHE COJICPIKAHMSI OTYETa MPOTPaMMe MTPOXOKICHUS TTPAKTUKA
TeJbLHO --HE COOJIIOICHBI BCE TPeOOBaHUS O(POPMIICHHUS OTUETA;

— MHJIUBHIyaJbHOE 33]JAHNE PACKPBITO HE MOTHOCTHIO;

— HapYIICHBI CPOKH CAAYU OTYETA.

Heynosnersopu- —HE COOTBETCTBHUE COACPKaHUS OTYETA IPOTrpaMMe MPOXOKACHUS IPAKTHKH;
TeJBbHO — He coOIII0IeHbI Bce TpeOoBaHuUs 0pOPMIICHHS OTYETA;

— MHAWBUyalIbHOE 3aJaHUE HE PACKPBITO;

— HapyIIeHbI CPOKHU CIAYH OTYETA.

11.YYEBHO-METO/IUYECKOE U UTHOOPMAIIMOHHOE OBECIIEYEHUE TIPAKTUKHA
A) yueOHas nuteparypa:
1.BameeBa E.O. DTuka W KyJbTypa YHOpaBiIeHHS B COIHMAIBHO-KYJIBTYpPHOM CEpPBHCE U TypH3ME
[Dnextponnsiii pecype]/ Baneera E.O.— DnexktpoH. TekcToBble nanHbie.— Capatos: Aii [Iu Op Menua,
2015.— 142 ¢.— Pexum goctyna: http://www.iprbookshop.ru/31938.html
4. Mansimuna H.A. MeHeIXKMEHT B cepBHUCe [DJIEeKTPOHHBIN pecypc]: yueOHoe mocobue s 0akajaBpos/
Manpmuna H.A.— OnexTpoH. TekcToBble nannbie.— M.: [JamkoB u K, Ait [lu Op Meaua, 2017.— 252
c¢.— Pexum gocryma: http:// www.iprbookshop.ru/49845.html
5. Manroxun U.C. CepBucHass ACSATEIbHOCTh [DIEKTPOHHBIA pecypc|: KOHCHEKT JieKiui/ MaHIoXuH
N.C.— DnextpoH. TekcTtoBble maHHble.— Camapa: CamapcKuii TOCYIapCTBEHHBIH apXUTEKTypPHO-
CTPOUTEIbHBIN YHHUBEPCHUTET, 9bC ACB, 2014.— 64 c— Pexum JOCTyma:
http://www.iprbookshop.ru/29794.html
6. OmnomuenoBa E.B. Crparermdeckuii MEHEIHKMEHT [DIJIEKTPOHHBIA pecypc]: METOAMYECKUe
PEKOMEHIAIUM TI0 BBIMOJIHEHUIO KypcoBOil pabotel/ OmnomueHoBa E.B.— DnekTpoH. TEKCTOBEIC




naHaeie.— M.: Poccmiickas MeXIyHapoIHas akaiaeMHs Typu3Ma, YHHBepcHuTeTckas kaura, 2016.— 80
¢.— Pexum moctyna: http://www.iprbookshop.ru/51870.html

8. Pynenxko JIJI. CepBucHas AeaTenbHOCTh [DIeKTpOHHBINA pecype]: yuebHoe mocobue/ Pynenko JIJL.—
OnekTpoH. TekcToBbie AaHHble.— M.: JamkoB u K, At Ilu Dp Menua, 2012.— 208 c.— Pexum
nocrtyma: http:/ www.iprbookshop.ru/4968.html

9. Pynenko JI.JI. CepBucHas AesTeIbHOCTh [ DIEKTPOHHBIN pecypc]: yueoHoe mocobue/ Pynenko JILJI.—
OnekTpoH. TekcToBbie AaHHble.— M.: JamkoB u K, Ait Ilu Dp Menua, 2017.— 208 c.— Pexum
nocrtyma: http:// www.iprbookshop.ru/57229.html

10. CepBucHasi AeATeIbHOCTh [DIIEKTPOHHBIA pecypc]: yueOHoe mocoome/ B.A. ®ypcos [u mp.].—
OnexkTpoH. TeKkcToBble naHHble.— CraBpomnonb: Cesepo-KaBkaszckuii denepanbHbIi YHUBEPCHUTET,
2015.— 148 ¢.— Pexxum goctyna: http://www.iprbookshop.ru/63244.html

11. Yexkmapena I'.B. CepBucHas IesATeIbHOCTD [ DJICKTPOHHBIN pecypc|: yueOHO-MeToAnYECKOe ocobue/
Yekmapena [.B.— Dnektpon. TekcToBeie naHable.— HoBocuOupck: HoBocnOupckuii rocyjapcTBEeHHBIN
TexHnueckuit yausepcureT, 2011.— 40 ¢.— Pexxum goctyna: http://www.iprbookshop.ru/47716.html

12. Yepkammua [1.A. Ctparerus ynpaBieHHs B3aUMOOTHOIICHUAMH ¢ kKineHTaMu (CRM) [D11eKTpOHHBIH
pecypc]/ UYepkamwmu IILA.— DJEeKTpOH. TEKCTOBbie maHHble.— M.: VHTepHET-YHHUBEPCUTET
Undpopmaumonnsix  Texwomormit  (MHTYUT), 2016.— 420 c—  Pexum  gocryma:
http://www.iprbookshop.ru/52212.html

13.YrpaBieHue KaueCTBOM [DJIEKTPOHHBINA pecypc]: yUeOHHK IS CTYyACHTOB BY30B, OOYYaIONIUXCS 10
CIEIMATLHOCTAM dKOHOMUKH U ympasineHus/ C.JI. UnbenkoBa [u jap.]— DJICKTPOH. TEKCTOBBIC
nanaeie.— M.: KO BabocoB E.M. Ynpasienue nepcoHaioM [DIEKTpOHHBIA pecypc]: yueOHoe mocooue
JUTsl CTYJICHTOB BY30B II0 CIeHUaIbHOCTH «Menemkmen/ badocos E.M., Baitaunosuu 3.I"., babocosa
E.C.— OmnextpoH. TekcToBble naHHbIe.— Munck: TerpaCuctemc, 2012.— 288 c.— Pexum gocryma:
http://www.iprbookshop.ru/28268.html

B) mporpammHoe obecnieueHme, HHHOPMAITMOHHO-CIIPABOYHBIE CHCTEMBI U PECYPCHI CETH
«HTEepHET!

IIporpamMHoe oGecnieueHne
Microsoft Windows — OneparpionHas cucrema
Microsoft Office — OducHoe mporpaMMHOe oOectiedeHre (TEeKCTOBBIH perakTop, TAOIUIHBINA pemxakTop,
peIaKTop Mpe3eHTAIINi, TOYTOBBIA KIIUEHT)

IMpodeccuonanbHbie 6a3bl JAHHBIX
MexnyHapoaHas pedepaTrBHas 0a3a KypHayoB u ctateir Web of Science —
https://www.clarivate.ru/products/web-of-science/

HNnadopmanonHbie cipaBoYHbIE CHCTEMBI
CrpaBouHo-nipaBoBas cuctema «Koncynsrantl Imtocy — http://www.consultant.ru/
Touckosvie cucmemvi
ITouckonas cucrema Google — https://www.google.ru/
ITouckosast cuctema Yandex — https://www.yandex.ru
[Mowuckoras cucrema Rambler — http://www.rambler.ru

HNuTepHeT-pecypcnl
Enunas xomnexnus nudpoBbIX 00pa3oBaTeIbHBIX pecypcoB - http://school-collection.edu.ru/
DnekTpoHHas Oudanorexa «Bce yaeOHUKNY - http:/www.vse-ychebniki.ru/
udposoii obpazoBatenbHblit pecypc IPRsmarty - http:/ www.iprbookshop.ru/
Hayunas snextponnas Oubamnoreka - http://www.elibrary.ru/
[TopTan oTKpBITEIX TaHHBIX — https://data.gov.ru/
Hayunas snextponnas oudnuoreka «Kudepnenunkay - http://cyberleninka.ru/
HarnmonanwsHas Dnexkrponnas bubnmuorexa (HOB)- https://rusneb.ru

12.MATEPUAJIBHO-TEXHUYECKAS BA3A TIPAKTUKHU
MarepraibHO-TeXHHUECKOE 00ECTICUeHNE CEPBUCHBIX MPEIIPUSATHNA: TEXHOJIOTHYECKOE 00OpYHAOBaHHE

MPEINPUATHS, BKIIOYEHHOTO B IPOIECC CEPBHUCHOW JEATEIbHOCTH, BBIXOI B cucTeMy HHTepHeT;
O(UCHBIC TMOMEIIEHUS CEPBUCHBIX MPEIIMPHUITANH, COOTBETCTBYIOIIUE ICHCTBYIOIIUM CAHUTApHBIM U
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NPOTHUBOMOXKAPHEIM HOPMaMm, a Takke TpeOOBaHUSAM TEXHUKH O€30MacHOCTH TMPH TPOBEJCHUU
MIPOU3BOJICTBCHHBIX PadoT.
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[Tpunoxenue 1

ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA

BBICIIET'O ObPA3OBAHIA

«CEBEPO-KABKA3CKUI COLIMAJIBHBI UHCTUTY T»

ConnanbHO-TICUXOJIOTUYECKH (DaKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYpU3Ma

JHEBHHUK
MMPOU3BOJACTBEHHOI IPAKTUKU

[Iemarornyeckasi MPaKTUKA (Tum npakTHKH)

Cmyoenma

D.1.0.

Hanpaenenus noocomosxu 43.04.01_Cepsuc (Ynpasnenue npoyeccamu 00Cayicusans)

IIpooonsicumenvrocms npakmuxu

Mecmo npoeedenus npakmuxu

Lozoeop Ne om« __ » 20 e

Cpoxu npoxosicoeHuss npaKkmuku ¢ « ___» 20 2. no«_»

PyKO@OC)I/lme]Zb npakmuku ont opeanusayuu

20 2

(momwxHOCTH, ®@.M.0. IomMCH)
Pyxosooumenv npaxmuxu om uncmumyma

(momxuocTh, ®.1.O. noamnucek)

CraBponons, 20 T.

12



1.

JHEBHUK ITPAKTUKHA

Coaepkanue NpaKTHKH

/1

Paznenst (aTarmbn)
MPAKTUKA

Bupl yueOHOM AeITEIbHOCTH
Ha TPaKTUKE, BKITIOYas
CaMOCTOSITEIbHYIO PaboTy U
00beM (B gacax)

[Tmarupyemsie pe3yabTaThl
MIPAKTHKHU

HOZ[FOTOBI/ITCJ'IBHBII;’I
oTaIll

VYyactue B yCTaHOBOYHOM
KOH(epeHInI

HHGBHI/IK 1 OTYCT IO MPAKTUKE

IIpoxoxnenue
MPOU3BOJICTBEHHOTO
MHCTPYKTaXa  OOydaromerocs
0 OXpaHe TpyAa, TEXHUKE
0€30MacHOCTH, MOKapHOH
0e3omacHoOCTH, MpaBUIaM
BHYTPEHHETO TPYJIOBOTO
pacropsika

Duxkcanus B
MIPaKTHKE

JTHEBHUKE

1o

ITpon3BOACTBEHHBIH
aTan

N3ydyenne  HampaBiIe€HUU U
TCHJICHIIMHA Pa3BUTHS OTPaCIy,
OpraHM3aIlus KOTOPOH SBISIETCS
Oasoi MPAKTUKH B
MH(OPMAITMOHHBIX NCTOYHUKAX

OTYECT 1O IIPAaKTUKE

N3ydenune ncropun cepBUCHON
OpraHu3alyy , CTPyKTypa
opraHu3aiuu (CIIyx0bl,
OTJEJIBl), MECTO Ha PBIHKE YCIYT

OTYCT I10 MPAKTHUKE

W3ydenune nanpasneHnit
JIeATeIbHOCTH CEPBUCHOM
OpraHu3alyu

OTYCT 10 MMPAKTHUKE

Onpenenenne ocobeHHOCTEH
B3aMMOJIEHCTBUS C
MOTPEOUTEISIMU YCITYT (DTAIThI
00CITy>KUBaHHS)

OTYCT I1O MPAKTHUKE

Onucanue TEXHOIOT U
00CTy)KUBAHUS

OTYCT I1O0 MPAKTHUKE

OcymecTBieHne KOHTaKTa C
KIIMEHTAMH JJIs PEIICHHUS
BO3HUKAOIIUX MTPOOIIEM

OTYECT 1O IIPAaKTUKE

OnucaHue TeXHOJIOTUH
KOHTPOJIS KaueCTBa mpolecca
CepBHCa, TAPaMETPOB
TEXHOJIOTHYECKUX MTPOIECCOB
OTYET M0 MPAKTUKE

OTYECT 11O IIPAaKTUKE

BrinonHenne nopydeHus
PYKOBOIMTENS MPAKTUKU OT
opraHu3amnuu, coop
(hakTHIEeCKOr0 MaTepuana

OTYCT U JHCBHUK I10 ITPAKTUKE

3aKIIOUNTENLHBIN
3Tan

Amnanu3 nadopmanuy,
MIOArOTOBKA OTYETA IO
IIPAaKTUKE

HHGBHI/IK 1 OTYCT IO MPAKTUKE

3ammTa OTYeT MO MPAKTHKE

BI)ICTYHJICHI/Ie Ha 3amuTe OTYCTa

I10 TPAKTHUKE

NunuBunyansHoe
3aJlaHue Ha
MIPaKTUKY

Hccnenosanne nporeccon
nuBepCcU(UKAITIN B
OpraHU3alny U pa3paboTka
NPEAJIOKCHUM 1O TanbHEenIe

OrueT 1o IMPAKTHUKE
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IUBEepCH(UKAIINH yCITyT
OpraHu3aluu

PykxoBoauTenb NpakTUKKA OT HHCTUTYTA

CorJjacoBano:
PykoBoauTens IpakTUKU OT OpraHUu3aluu

/N.0. Gamunus/

/N.0O. Gamunus/
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Pabounii rpadguk (1mj1aH) npoBeeHUs NPAKTUKHA

No Meponpusarus Cpoku
n/n IIPOBEJICHUS
1 WucTpykTax no oxpaHe Tpyaa, TEXHUKE 0€30M1acHOCTH, MOKapHOM
0€3011aCHOCTH, TIPaBUJIaM BHYTPEHHETO TPYAOBOTO PacropsiKa
2 N3ydyenne HampaBieHUW W TEHACHUMWA pa3BUTHS  OTPACIIH,
OopraHu3amysi  KOTOpOMl  sBisieTcss  0a30l  NMPaKTUKHU B
3 N3yuenne ncropuy CEpBUCHOM OPraHU3aLUU , CTPYKTYpa
opraHu3aruu (CIy>x0bl, OTJIEbI), MECTO HA PBIHKE YCIIYT
4 N3yueHne HarpaBiIeHU NEATENbHOCTH CEPBUCHON OpraHU3aluu
5 Omnpenenenne 0coOEHHOCTEH B3aMMOACHCTBHS ¢ IOTPEOUTEIIMU
yCIyT (3TAIbl 00CITYKUBAHHUS )
6 Onucanne TEXHOJIOTHI 00CTYKUBaHUS
7 Ocy1iecTBieHNE KOHTAKTa C KJIIMEHTAMHU JIJISl PEIICHUS] BO3HUKAIOIINX
npobsiem
8 OnucaHue TEXHOJIOTMU KOHTPOJISI KauecTBa MpoIecca cepBuca,
[IapaMeTPOB TEXHOJIOTMYECKHUX IPOLIECCOB
9 BrinonHenue nopy4eHus: pyKOBOJIUTENS IPAKTUKHU OT OpraHU3aIiuu
10 NunuBuayansHOE 3a1aHUE HA NMPaKkTUKY: VccienoBaHue mpoueccoB

JTUBEpCU(PHUKALIMH B OPraHU3AIMH U pa3paboTKa MpeIoKeHUH 1o
JTanbHEHIIeH TuBEepCU(PUKAIIMK YCITYT OpraHU3aIiH

PykoBoauTenb IpakTUKU OT HHCTUTYTA

PykoBoauTens IpakTUKU OT OpraHu3aluu

/N.0. Gamunus/

/N.O. Gamunus/
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2. E:xxenneBHasi pabora

Jdennb Hara Coaepixanue padoThI OtMmeTka
NPAKTHKHU PYKOBOIUTEISA
NPAKTHKH 0
BBINOJHEHNHU
1
2
3
4

3.XapaKkTepuCTHKA HA 00y4Yaromerocs no 0CBOEHUI0 00UX U MPOo(PecCHOHATIBLHBIX, B
TOM 4yHcJe 00menpodecCHOHATbHBIX KOMIIETEHIIUI B EPUO MPOXO0KACHUS MPAKTUKHA

PykoBoauTens IpakTUKKU OT OpraHu3aluu

OONHCHOCNb

noonucey

U.0. Damunus
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[Tpunoxenue 2
ABTOHOMAHA S HEKOMMEPUYECKA A OPTTAHU3ALIMA
BBICIIET'O ObPA3OBAHUS
«CEBEPO-KABKA3CKNU COLIMAJIBHBIM MIHCTUTY T»

ConuanabHO-IICUXO0JIOTMYEeCKUi (HaKyIbTET

Kadenpa nHoCTpaHHBIX S3BIKOB U TypHU3Ma

OTYET IO MPOU3BOJCTBEHHOMN NPAKTUKE

[lenaroruyeckas mpakTuka (TUI IPAKTUKH)

Breimonuun(a):
damuiust UM OTIECTBO
cTyaeHT(Ka) ro Kypca

HaIpaBJICHUS TTOATOTOBKHU
43.04.01 Cepsuc (Ympasienue
poIeccamMmu 0OCITYKUBAHMUS )

TPYIIIBI

PykoBoauTens NpakTUKK OT OpraHU3alyu:

NnOONUCH, PaAMUTUSA U UHUYUATIBL,
O00JINCHOCMb

PYKOBO,Z[I/ITCJIL IMPAKTUKN OT HHCTUTYTA!

nOONUCH, PaAMUTUSA U UHUYUATIBL,
O00JIDICHOCIb

O1neHka 1o npakTHUKE:

OILIEHKA
MMOJIITUCH
« » 20 .

CraBponons, 20 .
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wnhkw

COJEPXXAHUE

HampaBneHuss ¥ TEHACHIMU pPa3BUTHS OTpPACIU, MNPEANPUITHE KOTOPOH
ABJISIETCS 0a30M MPAKTUKH (TEOPETUUECKUIN BOIIPOC)

XapakTepucTuKa OpraHu3alyy, BKIIOUYEHHOW B IMPOIECC CEPBHCHOU
NEeSATEITbHOCTH

HamnpaBneHust AesTeNbHOCTH OpTraHU3aLNU

[Tporeccrl 00cay) KuBaHUS B OpraHu3aiiu chepsl ycayr

CepBUCHBIE TEXHOJIOTUHU, HCIOJb3yEMbIE B MpOILECCE OOCIYyKUBAHHS B
OpraHu3aIiu

KoMMmyHuKammm B YCTHOH W THMChMEHHOW ¢opMax Ha PYCCKOM U
MHOCTPAHHOM $SI3bIKaX C KJIIMEHTaMHU

KonTponp kauecTBa mpolecca cepBHCa, MapaMETPOB TEXHOJIOTUYECKUX
IPOLIECCOB, UCIIOJIb3YEMBIX PECYPCOB

WunuBuayansHoe 3aganue: J{uBepcudukaius CEpBUCHOM NEATEIbHOCTH B
OpraHu3aIuu
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